Petersons Landscape & Maintenance, Blooms/Clearfork/Nori Landscaping
4209 Old Denton Rd.

Haltom City, TX 76117

Phone: (817) 577-8881

Landscape Warranty Policy

Effective as of: 5/12/2025

Warranty Terms & Conditions

At Petersons Landscape & Maintenance, we stand behind the quality of our work and materials.
However, due to natural elements beyond our control, we provide a limited and conditional
warranty on plant material as outlined below:

Sod Warranty

¢ No warranty on sod.
Once sod is laid, we cannot control critical variables such as rainfall, temperature, soil
conditions, or watering habits.

e Customer Responsibility:
Sod must be watered daily for the first month to ensure it properly roots in the soil.

*Plant Material Warranty

e No warranty on the following:
o 4-inch plant material
o Flats of plant material
o Quart-size plants
o 1-gallon plants

e Warranty applies to:
o 3-gallon plants and larger

Replacement Policy:



o We offer a 50% replacement warranty on 3-gallon plants and larger.
o The customer must pay 50% of the replacement cost.

o This policy reflects shared responsibility due to variables like weather and
watering, which are out of our control.

Replacement Schedule
e Replacements will only be conducted during the months of:
o June through March
¢ No replacements will be made in:
o April and May

o These are our peak operational months with limited resources for replacements.

Warranty Claim Process
To submit a claim:
1. Submit a written request including:
o A description of the issue
o Photo evidence of the plant material in question
2. A Petersons employee must approve the claim.

3. Upon approval, 50% of the replacement cost must be paid in advance before any
replacement work is scheduled.

Conditional Warranty (15 Days)
o We offer a 15-day conditional warranty on all plant material excluding sod.

e If a plant fails within 15 days of installation, and the issue is not due to customer
negligence, we will replace it free of charge.

e This does not apply to sod, which carries no warranty within the first 30 days of a
landscape project.



Additional Terms
e This warranty is non-transferable.
e This warranty cannot be exchanged for money or store credit.

The warranty strictly covers 50% replacement cost of the original plant material only.

*Extended Warranty Option:
Petersons will warranty all plants (excluding sod) for one year from the date of installation if

the customer is enrolled in Petersons’ flowerbed fertilization and ornamental shrub care as a

recurring service. This extended warranty does not apply to sod.



Hardscapes Warranty

e Concrete: Structural cracks greater than % inch are warrantied for one year on all
masonry and concrete work. No warranty is provided after the first year.

e Paver patios, walkways, and driveways: Warrantied for 6 months against cracks and
settling.

Thank you for choosing Petersons Landscape & Maintenance Petersons Landscape &
Maintenance, Blooms/Clearfork/Nori Landscaping.

We are committed to providing high-quality landscaping services and appreciate your
understanding of the natural challenges involved in plant care and survival.



